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Foreword
It is widely accepted that it is the responsibility of every adult to protect children and
vulnerable adults from abuse. Child abuse and the abuse of vulnerable adults, particularly
sexual abuse, can arouse strong emotions in those facing such a situation and it is important
to understand these feelings and not allow them to interfere with your judgement about
any action to take.
Abuse can occur within many situations including
the home, school and sporting environment. It can
happen to your children and your vulnerable adult.
Some individuals will actively seek employment or
voluntary work with children in order to harm them.
Everyone working for Wasps, either in a paid or
voluntary capacity, together with those working in
affiliated organisations has a role to play in
safeguarding the welfare of children and
vulnerable adults by preventing their abuse.
Within the organisation there are many positions that may have regular contact with
children and vulnerable adults and can be a very important link in identifying cases where a
child or a vulnerable adult needs protection. When establishing guidelines concerning the
protection of children and vulnerable adults, it is important to recognise that the
organisation has both a moral and a legal obligation to ensure that when it is given
responsibility for children and vulnerable adults, it provides them with the highest possible
standard of care.
As a member of the Rugby Football Union (RFU), Wasps recognise the responsibility to:

▪
▪
▪

Safeguard and promote the interests and well-being of children and vulnerable
adults with whom they are working
Take all reasonable practical steps to protect them from harm, discrimination or
degrading treatment, and
Respect their rights, wishes and feelings

Safeguarding and Protecting Young People and Vulnerable Adults in Rugby Union
procedures will:

▪
▪

Offer safeguarding to the children and vulnerable adults with whom we work,
and to anyone involved in our organisation.
Help to maintain the professionalism and the safeguards of good practice,
which are associated with Wasps.

At Wasps, we recognise that any procedure is only as effective as the ability and skill of
those who operate it. We are committed therefore to sound recruitment, the provision of
support, appropriate training and adequate supervision to all our professional staff, coaches
and club members, so that they can work together with parents/carers and other
organisations to ensure that the needs and the welfare of children and vulnerable adults
remain paramount.
Ian Isham
Head of Community
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Policy aims
At Wasps, we believe that taking part in sport should be a positive and enjoyable part of the
lives of children and vulnerable adults. We want to make sure that children and vulnerable
adults are protected and kept safe from poor practice, emotional, physical and sexual
harm while they are with the club’s coaches, helpers and other volunteers.
The key principles on which this policy is based:

▪
▪
▪
▪

The welfare of the child or vulnerable adult is paramount
All participants regardless of age, gender, ability or disability, race, faith, size,
language or sexual identity, have the right to protection from harm
All allegations and suspicions of harm will be taken seriously and responded to
swiftly, fairly and appropriately
Everyone will work in partnership to promote the welfare, health and development
of children and vulnerable adults

Effective safeguarding
arrangements in every local
area should be underpinned
by two key principles:

Safeguarding is everyone’s
responsibility: for services to
be effective each professional
and organisation should play
their full part.

A child-centred approach: for
services to be effective they
should be based on a clear
understanding of the needs
and views of children.

Working Together to Safeguard Children (HM Government)
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Definitions
Children
Children are defined in the Children Act
1989 as people under the age of 18
years. For the purposes of this Policy the
legal definition applies.

Children’s Workforce
All those who volunteer or are in a paid
role at a rugby club and work with
children are part of the children’s
workforce, providing services to children.

Disclosure and Barring Service
(DBS)
The DBS was created when the Criminal
Records Bureau (CRB) merged with the
Independent Safeguarding Authority (ISA)
in December 2012 as a result of the
Protection of Freedoms Act 2012 (PoFA).
The DBS runs checks at three different
levels providing information on an
individual’s criminal records.

Regulated Activity
The statutory definition of Regulated
Activity applies to this Policy. In summary,
this means teaching, training, instruction,

care or supervision of children carried out
by the same person frequently (once a
week or more often) or on four or more
days in a 30-day period, or overnight.

Regulations 15 and 21
Regulation 15 is the RFU Regulation which
deals with Age Grade Rugby and it is
advisable for all those working with
children in rugby union to read and refer
to this regulation regularly. Regulation 21
relates to safeguarding aspects within the
rugby union environment.

RFU Safeguarding Team
The Safeguarding Team consists of the
Safeguarding Manager, Case Manager,
Case Officer and Compliance Officer all
based at Twickenham. Their contact
details are in the back of this policy as well
as on the RFU website.

Safeguarding Toolkit
This Policy should be read in conjunction
with the Safeguarding Toolkit which
provides further guidance and advice on
safeguarding matters.

17 Year Olds Playing in the Adult Game
This Policy covers all players under 18. However, in accordance with RFU Regulation 15, a
male player can, with the necessary written consent, play in the adult game when he
reaches his 17th birthday, although not play in a front row position until his 18th birthday. The
only exception is England Academy players who require the written consent of the RFU
Professional Player Development Manager in accordance with Regulation 15.3.8.
The Wasps management team assess and continue to assess, that any 17-year-old male
player playing in adult games or training is both physically, emotionally and intellectually
capable of taking part.
Those responsible for the management of adult teams which include 17 year olds, must
always be mindful of their safety and wellbeing and ensure that a suitable adult from within
the team and management acts as a mentor or buddy.
If a 17-year-old boy is playing rugby under Regulation 15.3.7, while playing or training with the
adults he is treated as an adult and the detail of this Policy does not apply. However, as soon
as he is out of that environment the player is once again a child and thus the policies and
legislation regarding children apply.
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Defining Vulnerable Adults
Vulnerable adults are defined in the Safeguarding Vulnerable Groups Act 2006 as someone
18 years or older who has:
•
•
•
•

A dependency upon others, or a requirement for assistance from others, in the
performance of basic physical functions
Severe impairment in their ability to communicate with others
An impairment in their ability to protect themselves from assault, abuse or neglect
Has been detained in lawful custody or is being supervised as a result of a court order

Whilst this Policy refers to both children and vulnerable adults throughout, there are instances
in which the management, both internally and externally, of concerns and incidents
involving vulnerable adults may vary slightly from those involving children.
In particular, and in contrast to the situation when dealing with children, it is essential to
obtain a vulnerable adult’s consent (where possible) before statutory agencies. For further
advice and guidance please contact the RFU Safeguarding Team.
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RFU Core values
Teamwork
Teamwork is essential to our sport. We welcome all new team members and include all
because working as a team enriches our lives. We play selflessly: working for the team, not
for ourselves alone, both on and off the field. We take pride in our team, rely on one
another and understand that each player has a part to play. We speak out if our team or
sport is threatened by inappropriate words or actions
Respect
Mutual respect forms the basis of our sport. We hold in high esteem our sport, its values and
traditions and earn the respect of others in the way we behave. We respect our match
officials and accept our decisions. We respect opposition players and supporters. We value
our coaches and those who run our clubs and treat clubhouses with consideration.
Enjoyment
Enjoyment is the reason we play and support rugby union. We encourage players to enjoy
training and playing. We use our sport to adopt a healthy lifestyle and build life skills. We
safeguard our young players and help them have fun. We enjoy being part of a team and
part of the rugby family.
Discipline
Strong discipline underpins our sport. We ensure that our sport is one of controlled physical
endeavour and that we are honest and fair. We obey the laws of the game which ensure an
inclusive and exciting global game. We support our disciplinary system, which protects our
sport and upholds its values. We observe the sport's laws and regulations and report serious
breaches.
Sportsmanship
Sportsmanship is the foundation upon which rugby union is built. We uphold the rugby
tradition of camaraderie with teammates and opposition. We observe fair play both on and
off the pitch and are generous in victory and dignified in defeat. We play to win but not at all
costs and recognise both endeavour and achievement. We ensure that the wellbeing and
development of individual players is central to all rugby activity.
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Safer recruitment
Children are entitled to participate in rugby union activities in a safe and welcoming
environment. Safe recruitment procedures will enable clubs or Constituent Bodies (CBs) to
reduce the risk of abuse to children.
When recruiting employees or volunteers to the Children’s Workforce all reasonable steps
should be taken to ensure only suitable people are selected.

“Paid and volunteer staff need to be aware of their responsibilities for
safeguarding and promoting the welfare of children, how they should respond to
child protection concerns and make a referral to Local Authority children’s
services or the police if necessary.”
Working Together to Safeguard Children
Regulation 21 sets out in detail the requirements the RFU has for those working with children
and the DBS.
The RFU requires any individual engaged in Regulated Activity to undertake a DBS check
through their club (using the online e-application system) in order to work with children.
Depending on the nature of the role and the level of supervision the RFU will require either
Enhanced or Enhanced with barred list checks.
Further information about the DBS and the e-application system is available on the RFU
website.
The people who work in every rugby club are the most important asset a club has. A good
recruitment process is essential to ensure the best people are chosen for the roles they
undertake.
These must be people who are suited to the club and who are less likely to harm children,
intentionally or accidentally. A club which has good recruitment, induction and supervision
processes shows those working there the value which is put on children’s safety and
wellbeing.
Official checks and vetting procedures are on their own, not enough to protect children.
They are only part of a wider set of practices and an organisational culture which supports
safe practice.
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Working together: roles & responsibilities
To operate within the legal and regulatory framework, the RFU, its Constituent Bodies and
member clubs will work together, each with a clear role, in order to safeguard children.

The Rugby Football Union

RFU

Appoints a lead officer to manage its safeguarding
programme

Works in partnership with CBs, clubs, police, local Children’s
Services departments and the NSPCC

Manages DBS clearance and notifies the DBS of anyone
suspended or removed from the Children’s Workforce
because they have harmed or pose a risk of harm to a child,
satisfied the harm test, or received a caution or conviction for
a relevant offence.
Co-ordinates a safeguarding programme through a network
of volunteer CB Safeguarding Managers (CBSM) and Club
Safeguarding Officers (CSO) and provides appropriate
training and support to them
Ensures that there is an up to-date safeguarding plan
supported by policies, procedures and practices

Provides training and support for the wider paid and volunteer
workforce

Manages incident referrals in accordance with RFU
regulations and protocols

Takes disciplinary action against those who breach RFU
Regulations.
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The Constituent Body

CB

Appoints and manages a CB Safeguarding Manager and,
where appropriate, a deputy

Ensures that the CBSM has representation or a reporting
mechanism within the CB structure

Conducts a Safeguarding Audit on a minimum of 10% of
member clubs per year.

Ensures that each club running activity for children
has its own safeguarding policy which reinforces the
RFU Safeguarding Policy and procedures which
reflect each clubs unique local circumstances.
Ensures that all safeguarding incidents or issues are
reported to the RFU Safeguarding team and
manages disciplinary cases referred back to the CB
by the RFU
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Wasps

Wasps

Appoints a Club Safeguarding Officer (CSO), and where
appropriate a deputy, as the first point of contact for
safeguarding and welfare concerns

Ensures that the CSO: - reports into the senior leadership team
and ensures that safeguarding issues are a priority.

Ensure that the safeguarding policy is available upon request

Ensures all club officers and staff are aware of their
safeguarding responsibilities

Identifies any signs of harm and reports them to the relevant
safeguarding team this could be the RFU safeguarding team
or LADO.

Ensures that the club’s children’s workforce have up-to-date
DBS checks in accordance with Best Practice Guidance and
Regulation 21. As a club we will ensure we meet all minimum
standard criteria.
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What is abuse?
Types of abuse
There are four main types of abuse: physical, sexual, emotional and neglect. An individual
may abuse or neglect a child directly or may be responsible for abuse by failing to prevent
another person harming that child.
Physical abuse
Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding,
drowning, suffocating, or otherwise causing physical harm to a child. Examples of physical
abuse in sport include extreme physical punishments; forcing a child into training and
competition that exceeds the capacity of his or her immature and growing body or
limitations of a disability; assaulting a person; or where the child is given drugs to enhance
performance or in the case of a child, delay puberty.
Sexual abuse
Sexual abuse involves forcing a child to take part in sexual activities, which may involve
inappropriate touching, penetrative or non-penetrative sexual acts. They may include noncontact activities, such as involving children in looking at, or in the production of, sexual
photographic or online images, watching sexual activities, or encouraging children to
behave in sexually inappropriate ways.
Emotional abuse
Emotional abuse is the persistent maltreatment of a child such as to cause severe and
persistent adverse effects on their development. It may involve conveying to children that
they are worthless or unloved, inadequate, or valued only insofar as they meet the needs of
another person. It may feature age or developmentally inappropriate expectations being
imposed. These may include interactions that are beyond the child’s developmental
capability, as well as overprotection and limitation of exploration and learning, or
preventing them from participating in normal social interaction.
Emotional abuse may involve a child seeing or hearing the ill-treatment of another as well as
serious bullying, causing children to feel frightened or in danger, or the exploitation or
corruption of children. Some level of emotional abuse is involved in all types of
maltreatment of a child, though it may also occur alone.
Examples of emotional abuse in sport include subjecting children to constant criticism, namecalling, and sarcasm or bullying. It could also include their regular exclusion from an activity,
non-selection for a team, failing to rotate squad positions or more subtle actions such as
staring at or ignoring a child. Putting players under consistent pressure to perform to
unrealistically high standards is also a form of emotional abuse.
Neglect
Neglect is the persistent failure to meet a child’s basic physical and/or psychological needs,
likely to result in the serious impairment of their health or development. Neglect may involve
a parent failing to provide adequate food, clothing and shelter (including exclusion from
home or abandonment), failing to protect a child from physical and emotional harm or
danger, or to ensure adequate supervision (including the use of inadequate care-givers) or
to ensure access to appropriate medical care or treatment. It may also include neglect of,
or unresponsiveness to, a child’s basic emotional needs.
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Examples of neglect in sport could include: not ensuring children are safe; exposing them to
undue cold or heat or unsuitable weather conditions, or exposing them to unnecessary risk
of injury
Poor Practice
Incidents of poor practice arise when the needs of children are not afforded the necessary
priority, compromising their wellbeing. Poor practice can easily turn into abuse if it is not
dealt with as soon as concerns are raised or reported.
Examples of poor practice may be shouting, excessive training, creation of intra-club ‘elite
squads’, ridicule of players’ errors, ignoring health and safety guidelines and failing to adhere
to the club’s code of conduct
Bullying
Bullying is often considered to be a fifth type of abuse but when it does occur, it usually has
elements of one or more of the four categories identified. The bully can be a parent who
pushes too hard, a coach or manager with a ‘win at all costs’ attitude or another
intimidating child. It should also be recognised that bullying can take place in the virtual
world of social networking sites, emails or text messages.
Bullying should not be ignored, and the victim should be supported through what can be a
traumatic experience. Bullying will not just go away. Bullies can be very cunning and
develop strategies to avoid it being seen by anyone but the victim. Bullying takes many
forms but ultimately it is the perception of the victim that determines whether or not they are
being bullied rather than the intention of the bully.
There are opportunities to bully at any rugby club or activity. It is the way that incidences are
dealt with which makes the difference between life being tolerable or becoming a misery for
the victim.
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Wasps anti-bullying statement
Bullying of any kind is not acceptable at Wasps or within any Club or Constituent Body (CB)
providing playing opportunities for children and young people. The RFU are a ‘telling’ culture
and anyone who knows that bullying is happening is expected to tell their Club Safeguarding
Officer or CB Welfare Manager.
Bullying will be taken seriously, responded to promptly, and procedures followed to deal with
the situation. It is the responsibility of every adult working in rugby union whether professional
or volunteer, to ensure that all young people can enjoy the sport in a safe enjoyable
environment
Bullying can be:

Emotional

Physical

• Being unfriendly, excluding (emotionally and
physically), tormenting (e.g. hiding rugby kit),
threatening gestures including sending
threatening text.
• Pushing, Kicking, Hitting, Punching or any
use of violence

Racist

• Racial Taunts, Graffiti, Gestures

Sexual

• Unwanted physical contact or sexaully
abusive comments

Homophobic

• Because of, or focusing on the issue of
sexuality

Verbal

• Name-calling, sarcasm, spreading rumours,
teasing

Signs and Symptoms
A child or vulnerable adult may indicate by signs or behaviour that he or she is being
bullied. Children and Young People have described bullying as:

▪
▪
▪
▪
▪
▪
▪
▪

Being called names or being teased
Being hit, pushed, pulled, pinched or kicked
Having their bag, mobile telephone or other possessions taken
Receiving abusive text messages or emails
Being forced to hand over money
Being forced to do things they do not want to do
Being ignored or left out
Being attacked because of religion, gender, sexuality, disability, appearance or
ethnic or racial origin
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Best practice guidance
Wasps support the RFU’s aim to create a culture where everyone feels confident to raise
legitimate concerns without prejudice to their own position. Concerns about the behaviour
of coaches, officials or any members of the paid and volunteer workforce which may be
harmful to a child or vulnerable adult in their care must be reported to the RFU
Safeguarding Team through the Club Safeguarding Manager or CB Safeguarding Manager.
While remembering that it is the safety and welfare of children and vulnerable adults that is
of paramount importance, there will be times when those responsible will need to exercise
discretion and common sense to ensure their wellbeing.
This guidance is designed to provide information on a number of different topics which CBs,
clubs and their volunteers and employees may find useful and will help them to create safe,
friendly and welcoming environments for children and vulnerable adults.
Further guidance is available from the RFU’s Club Safeguarding Toolkit, or from
rfu.com/ManagingRugby, or the RFU Safeguarding Team.
Safe Environments
A safe environment is one where: the possibility of abuse is openly acknowledged;
volunteers and employees are vetted and trained; and those who report suspicions and
concerns are confident that these will be treated seriously and confidentially.
Communication is central to maintaining a safe environment; this includes information
given to parents at the start of the season (such as the Club Safeguarding Manager’s
name), choosing the correct and appropriate method of providing information to children
and vulnerable adults (email/telephone to parents), listening to children’s views on matters
which affect them, as well as considering how to communicate in an emergency
(mobile/landline). Messages relating to children, sent via telephone, emails and texts,
should be through their parents/guardians. Where appropriate older players may be
copied in but this should always be done by blind copying in order to protect their data.
Direct personal communication with children should always be avoided, unless in
exceptional circumstances.
Recruitment
Wasps have a suitable paid and/or volunteer workforce and all reasonable steps should be
taken to exclude anyone who may pose a threat to children or vulnerable adults. When
recruiting new volunteers, Wasps consider asking anyone unknown to the club to provide a
written reference, which the club should then verify.
Training
Wasps encourage all adults who have a coaching role to attend an appropriate Rugby
Union Coaching course and a “Play It Safe” course. This is an introductory level
safeguarding course designed for any club members.
All Club Safeguarding Officers must, within six months of being appointed, attend the RFU “In
Touch” Workshop, which covers their role and responsibilities. Failure to attend means they
may not be permitted to continue in the role. This course is a more detailed course providing
information about reporting and responding to incidents. Any club official is encouraged to
attend this course to ensure their club is fully aware of its responsibilities. The behaviour and
performance of new volunteers and employees should be monitored for a period to ensure
they are following best practice.
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Supervision
To provide a safe environment, Wasps ensure that our volunteers and employees when
working with children or vulnerable adults avoid working in isolation out of the sight of
parents or other volunteers. Whilst volunteers and employees are awaiting their DBS
disclosure, they must be supervised by someone who does have DBS clearance.
Contingency planning should ensure that if a player’s injury requires significant attention, or
coaches are absent or away with a team, levels of supervision can be maintained by
suitably vetted individuals. However, in an emergency, the first attention must be paid to an
injured player and if there are insufficient suitably vetted people available to supervise the
remaining players, clearly, responsible adults will need to be asked to step in.
Adult: Child Ratios
There should always be more than one suitably vetted adult in charge of any group of
children or vulnerable adults. The RFU’s recommendation is to have a minimum ratio of:
•
•
•

1:10 for children over 8 years old or vulnerable adults
1:8 for children under 8 years old
1:6 for children under 7 years old

Inappropriate Relationships with Children or Vulnerable Adults
An adult in a position of trust must not enter into a sexual relationship with a child in their
care. Sexual intercourse, sexual activity, or inappropriate touching by an adult with a child
under the age of 16 years is a criminal offence, even where there is apparent consent from
the child.
Inappropriate Relationships with Children
An adult in a position of trust must not enter into a sexual relationship with a child in their
care. Sexual intercourse, sexual activity, or inappropriate touching by an adult with a child
under the age of 16 years is a criminal offence, even where there is apparent consent from
the child.
A sexual relationship between an adult in a position of trust and a child over 16 years of age
is a breach of trust and an abuse of the adult’s position. Whilst it may not be a criminal
offence, in a rugby union setting it will be treated very seriously and may result in RFU
disciplinary action, including suspension from attending rugby clubs.
The RFU has a legal duty to refer anyone removed from Regulated Activity to the DBS.
Therefore, an adult in a position of trust involved in a sexual relationship with a child over 16
years of age may be referred to the DBS for consideration. This could result in the adult
being barred from working with children by the DBS.
No-one in a position of trust should encourage a physical or emotionally dependent
relationship to develop between them and a child in their care; this is often referred to as
grooming.
Adults must never send children inappropriate or sexually provocative messages or images
by text, or other electronic media.
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Safeguarding Disabled Children & Vulnerable Adults
Disabled children and adults and their families may need additional information, help and
support. The Wasps paid and volunteer workforce undertakes training and advice to ensure
they include and safeguard them.
Some children and vulnerable adults may be more susceptible to harm than other
participants because they may lack the mutual support and protection of a peer group,
require higher degrees of physical care and support, have limited communication skills, find
it difficult to resist inappropriate interventions, have several carers making it difficult to
identify an abuser, have a history of having limited or no choice or have a degree of
dependency on a carer conflicting with the need to report harm or raise concerns.
It is also important to be aware of the additional vulnerability some children experience as a
result of a wide spectrum of issues such as autism, attention deficit disorder and a variety of
other disorders. There is guidance on how to deal with some of these issues on the RFU
website.
Good role models
The paid and volunteer workforce should consistently display high standards of personal
behaviour and appearance and refrain from pursuits considered unhealthy in front of their
players. They must not make sexually explicit comments to children and any language
which causes them to feel uncomfortable or lose confidence or self-esteem is
unacceptable, as is the use of obscene or foul language.
Contact rugby
The wellbeing and safety of children must be placed above the development of
performance. Contact skills must be taught in a safe, secure manner paying due regard to
the physical development of the players involved.
Adults and children must never play contact versions of the sport together including training
games or contact drills.
They may play either tag or touch rugby together if these games are managed and
organised appropriately (see the RFU website for further information). A risk assessment on
the conditions, players and apparent risks should be carried out by a person responsible for
the overall session. There is further information available in the Guidance to Regulation 15
which also provides a variety of alternatives.
Coaching techniques
Any inappropriate or aggressive contact or touching between adults and children or
vulnerable adults is unacceptable and a number of principles should be followed when
teaching contact rugby:
•

•
•

Physical handling by a coach must only be used for safety reasons or where
there is no other way of coaching the technique (Level One Coaching Award in
Rugby Union)
The reasons for physical contact should be explained wherever practicable so
that children and their parents are comfortable with this approach
The activity should always be conducted in an open environment and in the
presence of another appropriately vetted adult
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Physical intervention
Discipline on the field of play is the responsibility of the players. Coaches, team managers
and parents must always promote good discipline amongst their players, both on and off
the field. Penalising lack of discipline on the field of play which contravenes the laws of the
game is the responsibility of the referee. Coaches, managers and spectators should not
intervene or enter the field of play. Coaches of U7s and U8s may direct and develop play in
a coaching sense on the field of play from behind their teams.
In a situation where individuals have to consider whether to intervene to prevent a child
being injured, injuring themselves or others, physical intervention should always be avoided
unless absolutely necessary. In these situations, it is imperative to:
• Consider your own safety
• Give verbal instructions first
• Use the minimum reasonable force and only when necessary to resolve the
incident, the purpose being restraint and reducing risk
• Do not strike blows, act with unnecessary force or retaliate
• Avoid contact with intimate parts of the body, the head and neck
• Stay in control of your actions
The Wasps Club Safeguarding Officer or CB Safeguarding Manager should be notified at the
earliest opportunity of an incident of physical intervention which involves possible dispute as
a complaint might be lodged with the RFU or the police by a parent whose child has been
physically restrained. The incident should be recorded on the RFU Incident Report Form and
sent to the RFU’s Safeguarding Team.
Changing rooms and showers
Adults and children must never use the same facilities to shower or change at the same
time. Adults must only enter changing rooms when absolutely necessary due to poor
behaviour, injury or illness. Adults must only ever enter the changing rooms by themselves in
an emergency and when waiting for another adult could result in harm to a child.
If children or vulnerable adults need supervising in changing rooms, or coaches or managers
need to carry out a range of tasks in that environment this must involve two suitably vetted
adults of the same gender as the children or vulnerable adults. For mixed gender activities
separate facilities should be available.
If the same facilities must be used by adults and children or vulnerable adults on the same
day a clear timetable should be established. No pressure should be placed on children or
vulnerable adults who feel uncomfortable changing or showering with others, if this is the
case they should be allowed to shower and change at home.
Where a disability requires significant support from a parent; or carer, the person concerned
and their parents should decide how they should be assisted to change or shower. Before
any assistance is offered by another person, appropriate consent should be given by a
parent
Transportation
Wasps have developed a transport policy that publicises to parents the advice on dropping
off and collecting children. It should be made clear that in most instances it is the
responsibility of parents, not Wasps, to transport their child or vulnerable adult to and from
the venue or nominated meeting point. If parents make arrangements between
themselves, this is a private arrangement and at the parents’ discretion.
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If visiting clubs formally arrange transport e.g. using minibuses or people carriers (as opposed
to facilitating travel arrangements between parents) then the clubs should ensure that:
•

•
•
•

•

Drivers have a valid driving licence and recruitment procedures, including
vetting criteria have been followed and appropriate insurance and breakdown
cover has been arranged
The vehicle is suitable for the number of passengers and has operational safety
belts and appropriate child car seats
Parents give their consent and have the driver’s contact details, with the driver
having easy access to parents’ contact details including mobile phone numbers
No child or vulnerable adult is left alone in the car with the driver, unless it is the
adult’s own child or vulnerable adult. If, in extenuating circumstances, this
situation arises the child or vulnerable adult should sit in the back of the car if
possible
The children involved are happy with the arrangement and adults are alert to
any signs of disquiet

If a visiting club hires a coach from a reputable commercial coach company it is entitled to
assume that the company provides properly maintained and insured vehicles and properly
licensed drivers. However, children must never travel unaccompanied. A member of the
visiting club must travel with the children and that adult’s contact details must be readily
available to any parent who has reason to contact them.
In the event of a late collection of children or vulnerable adults, coaches and volunteers
should:
•
•
•

attempt to contact the parents
wait with the child or vulnerable adult, preferably in the company of others
notify the Club Safeguarding Manager / club official and remind parents of their
responsibility to collect their child promptly

Photographic Images
The RFU welcomes the taking of appropriate images of children in rugby clubs and has
developed guidance for parents and the paid and volunteer workforce to enable suitable
photographs to be taken celebrating the Core Values of the sport. There are risks
associated with the use of photographic images. RFU Guidance on Photographic Images
and professional photography can be found on the Safeguarding pages of rfu.com; it is
based on common sense. Wasps advise visiting clubs, schools and individuals to ensure that
everyone is fully aware of, and complies with, this guidance.
Sharing of electronic material/media
Clubs and CBs should be made aware of the advice contained in the Cyber-Guidance,
available on Safeguarding pages of rfu.com. Websites can be a positive way to
communicate with children. However, there are risks associated with internet usage. Rugby
clubs are legally responsible for their website content and there should be nothing included
which could harm a child, directly or indirectly. It is important to note that it is not
acceptable to share sexually explicit or inappropriate material via any form of media with
children or vulnerable adults. The online environment is ever changing; the guidance will be
reviewed and updated when necessary.
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Commissioning Professional Photographers & the Local Media
If Wasps commission professional photographers or invite the press to cover an activity, we
ensure everyone is clear about each other’s expectations. The key is that we plan ahead
and communicate early on. Wasps, Community Clubs and CBs should:

• Ensure that the photographer has been appropriately vetted prior to the event
• Provide a clear brief about what is considered appropriate in terms of content and
behaviour
• Inform them of the club’s commitment to safeguarding children and vulnerable adults.
Establish who will hold the recorded images and what they intend to do with them
• Issue the professional photographer with identification, which must be worn at all times

Cyber-Guidance
Websites are a key part of the daily operation of most clubs. They are probably the most
flexible way to communicate with members, and to anyone interested in joining a club.
They also have the potential to be a very safe way to communicate with children, given
their wide accessibility.

Club Websites
However, in the same way that a club has responsibility for the physical safety of a junior
member when visiting the club’s premises, that club must also ensure that there is nothing
on its website which could harm a child, directly or indirectly. A club is legally and morally
responsible for the content of its website.
There are two key risks to guard against, abusive or inappropriate content (photos, video
or text), on the site itself or on linked sites (including adverts, especially from Google or
other ‘sponsored links) and disclosing personal information about a child to people
accessing the website. This could be the child’s name, address, or any information about
a child’s life, interests or activities which would help a stranger target a child, or engage
that child in conversation.
Another aspect of inappropriate content can be perceived as bullying. This could be
material on the site which criticises or humiliates a child. It could also be information which
places undue pressure on the child to participate in some aspect of a club’s activities.
Blogs
Blogs are a type of content becoming commonplace on websites. The creation of a blog is
straightforward. It does not require technical or design expertise, and it can be updated
remotely.
Blogs present two particular challenges: a central part of the attraction of a blog is that it is
updated frequently. However, the same risks apply to its content as apply to all other
content on the site. A club cannot distance itself from the content of a blog it chooses to
include on its site. Further, blogs often contain a lot of opinion, as opposed to purely factual
information.
Linked sites
Many sites contain links to other sites. This could be for commercial reasons, such as the sites
of sponsors or advertisers, or simply to communicate information to be found on other
websites. Before creating a link, a club should check thoroughly the content of the other
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website, both for child protection reasons, and to ensure the content poses no other risk to
the club’s reputation. Once a link is included on the site, the club should check its content
periodically, and remove any link immediately if concerns arise.
Photographs and video
Photos and video clips can make any child featured vulnerable to grooming if information
about the child (name, address, activities or interests) is also disclosed. Furthermore, posting
an image on the website carries a risk that the image could be taken and adapted for an
inappropriate use. For further guidance on photographs see section on Photographic
Images below.
Mobile and on-line communication with children
Technology is moving very fast in this area. There are now many different ways for people to
communicate. On-line communication can be by email, instant messaging or social
networking sites.
The risks posed by such methods of communication arise from a variety of issues: the privacy
provided, the wide range of content that can be transmitted, including content of a
violent, sexual or hateful nature, the ease with which images can be forwarded onto others
and the difficulty in knowing truly who you are communicating with.
In sport, there are additional risks: inappropriate pressure can be exerted by adults,
particularly coaches, on children or inappropriate criticism of a child’s performance. An
official position or role within a club, such as coach, can carry with it a level of authority,
and engender a level of trust, that facilitates the control of a child. Against this background,
a club needs to establish rules covering how adults connected with that club communicate
with children connected with that club.
It is therefore recommended that:
• When communicating by phone, where possible Club Officials and coaches
should speak to the parent of a child
• Club Officials and coaches should not communicate with individual children by
text or on-line at any time, on any matter, unless there is an immediate risk to the
welfare of that child which can be lessened by such contact
• If a club needs to communicate club-related information to children by email
(such as training or match details), it should use email groups comprising email
addresses given by parents. It is inadvisable for a coach to communicate by
email on a one to-one basis with a child; if replying to an email from a child the
parent should be copied in to the response
• Coaches and Club Officials should not communicate with children through
social networking sites such as Facebook. Coaches should not be “friends” with
the children they coach and they should not comment on their status as this can
open a coach up to allegations
It is impossible to address every issue or cover every scenario a club or coach might
encounter when communicating with children and it is appreciated that different ages will
need to be treated differently. However, in all cases the above guidelines should be
considered when determining the most appropriate method of communication in any
given circumstances.
In order to address these issues, it is recommended that a club devise written policies which
cover its own particular circumstances, and meet its particular needs, then to ensure the
policies are followed fully and widely publicised.
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How to react to concerns about the welfare and safety of children
and vulnerable adults
Safeguarding vulnerable people is everyone’s responsibility. This means that everyone in
rugby has a responsibility to respond to any concerns that they or others, may have about a
child or vulnerable adult, or the behaviour of an adult.
Harm in the context of this policy is an action or behaviour which has a detrimental effect
on a child or vulnerable adult’s physical or emotional health or wellbeing. Harm is often
referred to as neglect, abuse or bullying.
In the case of vulnerable adults there is an additional category of abuse relating to financial
matters, this includes: theft, fraud, exploitation, pressure in connection with wills property or
inheritance or financial transactions, or the misuse or misappropriation of property,
possessions or benefits.
Harm may start as poor practice, which might include:
shouting, excessive training, ignoring health and safety guidelines, failing to adhere to the
club’s Safeguarding Policy, poor management of multiple squad age groups, including
favouring or discriminating against particular teams and ridicule of players’ errors. Neither
poor practice nor suspicions of harm should be ignored. Whether physical, sexual,
emotional, bullying or neglect, suspicions of harm should always be reported and victims
supported throughout. Please refer to the flowchart on the right-hand side for the steps to
be followed.

Signs of harm
It is important that in the rugby environment signs of harm are not ignored. These signs may
include a child or vulnerable adult:
• Changing their usual routine
• Beginning to be disruptive during sessions
• Becoming withdrawn, anxious or lacking in confidence
• Having possessions going missing
• Becoming aggressive or unreasonable
• Starting to stammer or stopping communicating
• Having unexplained cuts or bruises
• Starting to bully other children
• Being frequently dirty, hungry or inadequately dressed
• Displaying sexual behaviour or using sexual language inappropriate for their
age
• Seeming afraid of parents or carers
• Stopping eating
• Being frightened to say what’s wrong
• Not wanting to attend training or club activities, or even leaving the club
The above indicators should always be taken seriously and any concerns should be reported
to the Wasps Club Safeguarding Officer. In their absence the CBSM or RFU Safeguarding
Team should be informed at the earliest possible opportunity.
Any report must be made in writing and the RFU Safeguarding Incident Report Form is the
most appropriate way of doing this.
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There may be a number of reasons why a child displays concerning behaviour or their
behaviour changes. It is advisable to discuss concerns with parents or carers in the first
instance except where this may place a child at increased risk.
If a child or vulnerable adult discloses information to you, you should:
▪ Stay calm
• Reassure them that they are not to blame
• Avoid making promises of confidentiality or outcome
• Keep questions to a minimum
• Make brief, accurate notes at the earliest opportunity
An individual who becomes aware of any suspicions or concerns about the safety or
welfare of a child or vulnerable adult must pass these on to the Wasps Club Safeguarding
Officer as soon as possible.
If they feel the child is in immediate risk of abuse, then a statutory agency (local children’s
services or the police) should be contacted immediately. If a vulnerable adult is at risk of
abuse, their consent to the statutory agencies being contacted should be obtained, if
possible before doing so.

YOU MUST ACT IF:
A child has disclosed concerning information to you
OR
You have witnessed
OR
Had reported to you an incident or complaint involving
the behaviour of an adult in relation to a child or
vulnerable adult which may be considered abuse or
poor practice.
PLEASE USE THE STEP BY STEP GUIDE ON PAGE 38
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How the RFU will respond to suspicions or concerns
The RFU encourages and supports “whistle-blowing” and will, where appropriate, notify the
statutory agencies of any allegation and work in partnership with them. RFU investigation will
usually commence once the statutory agencies have completed their investigations and
refer the case back to the RFU.
The wellbeing of the child or vulnerable adult must be central to any procedures involving
them. The RFU will work in partnership with local children’s services or care services
departments and rugby clubs to support the victim and witnesses.

Incident Referral Process
Once the RFU Safeguarding team receives written notification of an incident, allegation or
disclosure they assume management of the case (providing it is not being dealt with by the
police).
Once the RFU assumes management the club should take no further action until advised to
do so by the RFU or relevant authority. The RFU will ensure that the club and Constituent
Body are kept informed of procedure and progress.
Safeguarding investigations are handled by the RFU Safeguarding team and presented to
the RFU’s Referral Management Group (RMG) or its Sub-Group for consideration. The RMG is
a cross-departmental group charged by the RFU with assessing the risk that individuals pose
to children and vulnerable adults. The RMG is supported by an independent child protection
adviser. Incidents may be referred by the RMG to the RFU Disciplinary department.
Those under investigation under this policy the RFU is committed, first and foremost, to
protecting the interests of the child or vulnerable adult. In the course of a referral being
made to the RFU or statutory agencies, individuals who are accused of causing harm will be
informed of the procedures by the RFU. They may also request at any time an update on
the progress of the referral. No further support will be offered by the RFU during the course of
the investigation. The Citizens Advice Bureau may be a useful source of information and
support in these instances.
Investigations are concluded as quickly as possible to ensure that those guilty of causing
harm are dealt with expeditiously and those falsely or mistakenly accused are able to return
to the game with reputation intact.
Suspension from Rugby Union
A temporary suspension order or suspension order may be issued by the RFU Legal Officer in
accordance with RFU Regulations. Please refer to the RFU Regulations found in the RFU
Handbook or on rfu.com for further information.
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Matchday
The guidance, recommendations, best practice and reporting procedures set out in this
document apply for matchday activities, groups and public. Alongside this the Coventry
Building Society Arena (or other host venues should a match be played away from our home
venue.) will hold relevant matchday safety policies, Appendix 1 is the lost child & vulnerable
persons policy & procedure for the Coventry Building Society Arena.
The Community Department may run many activities during a matchday at the Coventry
Building Society Arena below is a list of usual activities although this may change on a game
by game basis:
-

Mascots
Ball Runner
Guard of honour
Giant Shirt + Flags
Fan village activities
Ball Boys/Girls

Finally
Whilst this document has endeavoured to address the majority of issues that we might face,
it is impossible to cover them all. When Wasps are considering what steps to take in respect
of matters not covered in this document, we put the welfare of the child first and use
common sense to determine the best course of action.
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APPENDIX 1 - Lost Child & Vulnerable Persons Policy & Procedure

LOST CHILD &
VULNERABLE PERSONS
POLICY & PROCEDURE

Version 1 Issued
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This Lost Child or Vulnerable Persons Procedure details the actions to be taken in the event of either
staff finding a lost child / vulnerable person or on a parent or guardian reporting the loss of a child /
vulnerable person whilst at the Coventry Building Society Arena.

The definition of a lost person is one who is unable to take care of themselves, i.e. children under the
age of 18 or vulnerable persons.

Vulnerable persons are defined as persons who because of a medical condition or due to their actions
as a result of taking behaviour changing substances (possibly drink or drugs) may lead to them being
at a greater risk of injury, confusion, distress or vulnerability due to their own or other persons actions.

In general terms the venue has a Duty of Care to ensure, so far as reasonably practicable, they take
reasonable measures to provide assistance should the situation arise. Whilst it is not a requirement
for the day to day business on site, the venue will use best endeavours to have staff on site who have
a Disclosure Barring Service check in place. This will in the main be limited to security staff and medical
staff, on occasions additional dedicated staffing may be in place for an event.
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2. Found Person
2.1

INITIAL ACTIONS ON FINDING A LOST INDIVIDUAL

If during the course of carrying out their duties a member of staff finds a lost / separated child or
vulnerable person the first action is to notify the Control Room if operational, or Guest Services
if not, of the following:
•
•
•

Location (block number, room name etc)
That they have a found person (child & approximate age / adult)
Who the person is looking for. (mother / father / guardian / friend)

Following the initial report the staff member should remain with the found person in the area
where found for a short period of 5 minutes in case the parent or guardian arrives to collect them.
If a parent or guardian arrives then checks should be made with the found person to ensure that
they do know each other prior to handover of the found person.
2.2

ACTIONS AFTER 5 MINUTES

If after 5 minutes there is no sign of the parent or guardian then the actions listed here should be
followed:
•
•
•
•
2.3

Radio the Control Room if operational and advise that you are taking the found person to
the agreed welfare point for events or Guest Services if a none event day.
Ensure that two adults accompany the found person at all times whilst proceeding to the
welfare point / Guest Services where possible.
On arrival at the welfare point radio the Control Room if operational or Guest Services
and advise that the found person has been handed over to the welfare team or Guest
Services as appropriate.
Complete a found Person Report.
ACTIONS BY WELFARE POINT / GUEST SERVICES

The details of the found person will be relayed to the relevant Responsible Person for an event i.e.
Event Manager for specific event, the Safety Officer on matchdays and the Stadium Manager on none
event days via telephone where possible, or by radio if not.
If by radio the details need to be kept to a minimum reporting the following facts:
•
•
•
•
•
•
2.4

Lost Person in the Welfare Point – NO NAME TO BE BROADCAST
Sex
Age
Brief Description
Location where individual found
Time of Arrival
ACTIONS BY RESPONSIBLE PERSON / CONTROL ROOM

If during an event or matchday then the responsible person (Event Manager; Safety Officer; Stadium
Manager) will ensure that all agencies with a radio facility pass a message across their respective
networks advising of the found person and if asked by persons looking for them to be directed to the
welfare point.

If a none event or matchday Guest Services will ensure they advise other departments by radio on the
various operational channels.
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2.5

ACTIONS BY WELFARE POINT / GUEST SERVICES AFTER 30 MINUTES

If found person is reunited:
•

Ensure that beyond reasonable doubt that the parent / guardian claiming the found person is
known to the individual and that they sign the relevant form.
• Advise the responsible person that the incident is closed.
If the found person has not been reunited:
•

Advise the Responsible Person that individual is still with the Welfare Team.
ACTIONS BY RESPONSIBLE PERSON / CONTROL ROOM AFTER 30 MINUTES

•

Contact Police of the situation and ask for an officer to attend to take charge of the found person
ADDITIONAL INFORMATION IF A PARTICIPANT IN AN EVENT

2.6
2.7

If the found person is a participant in an event at the venue then the event organiser should be contacted
with the details such as race number or name so that they can check their data base for information on
next of kin contact details and agree tannoy announcements where possible.
3. LOST PERSON
3.1 INITIAL ACTIONS OF STAFF ON CUSTOMER ENQUIRY RE A LOST or VULNERABLE
PERSON
If a member of staff is alerted, by a member of the public, reporting a lost person then the following
actions should be followed:
•
•
•

•
•
3.2
•
•

3.3

Obtain the location of where the lost person was last seen.
Obtain a description of the lost person
Contact the Control Room if operational for an event or matchday or Guest Services on a nonevent day and ask for a Security Supervisor; Steward Supervisor or Safety Manager on nonevent days to attend the location and take the report of the situation advising of the lost person
and a description.
On arrival of the relevant person undertake an initial search of the area.
If the lost or vulnerable person is not found then the member of the public is to be taken to the
event welfare point or Guest Services on non-event days.
INITIAL ACTIONS BY RELEVANT PERSON OR CONTROL ROOM
The relevant person (Security Supervisor, Steward Supervisor or Safety Manager) on receipt
of a lost child or vulnerable person report will advise the Event Manager for an event; Safety
Officer on matchdays and the Stadium Manager on non-event days.
If an event or matchday, organisations within the Control Room will be advised and asked to
use their radio network to advise of the lost child or vulnerable person asking staff to be alert to
looking out for the person. Brief details will be broadcast in terms of description, age, sex but
NO NAME TO BE BROADCAST
INITIAL ACTIONS BY WELFARE POINT / GUEST SERVICES

•

Staff at the welfare point or Guest Services will complete a lost person report and ensure that
the respective parent / guardian remains at the welfare point / Guest Services or leaves a
contact number to where they can be contacted if they insist on leaving.
ACTIONS AFTER 15 MINUTES

•

If after 15 minutes the lost person has not been found then the welfare point or Guest Services
will contact the Control Room if operational and ask for the re issuing of the lost person details
across all radio channels. Guest Services will do the same on non-event days across the
various venue radio channels
ACTIONS AFTER 30 MINUTES

•

If after 30 minutes the lost person has not been found then the welfare point / Guest Services
will contact the Control Room and advise that the lost person has not been found.

3.4

3.5
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•

The Safety Officer will alert the Police and ask for their attendance at the Welfare Point Guest
Services for them to take charge of a missing child or vulnerable person.

•

If a non-event day then the Stadium Manager / Safety Manager will be advised by Guest
Services and the Police called.
ACTION BY WELFARE POINT GUEST SERVICES IF LOST PERSON REUNITED

3.6

If lost person is reunited:
•
•

Ensure that beyond reasonable doubt that the parent / guardian claiming the found person is
known to the individual and that they sign the relevant form.
Advise the Control Room if operational or the relevant person if not that incident is closed

4. VULNERABLE PERSONS
4.1

ARRANGEMENTS FOR PERSONS BELIEVED TO BE UNDER THE INFLUENCE OF DRINK
OR DRUGS

The venue take very seriously their responsibilities in relation to the protection of vulnerable persons
and will ensure that adequate resources are made available for their care and safeguarding, so far as
is reasonable.

First Aid
If an individual requires emergency treatment the venue has first aid trained staff on site that will render
aid until relieved by the emergency services, i.e. an Ambulance crew.

Where a higher than normal risk of illicit drug use event has been identified, then a specialist medical
provider will be contracted to the event. Various grades of medical staff will be agreed as part of the
assessment for the event these may include: first aiders, paramedics, nurses, doctors and emergency
ambulances.

Welfare
Where an event has been identified as being a higher than usual risk for illicit drug use, then it may be
necessary to contract a specialist welfare team. The team will be to look after individuals who are in
between the need for medical assistance and being deemed as safe to make their own way home. The
team would ensure they provide a place of safety for vulnerable persons on site until they were fit to go
home or collected by a responsible person.

Where an event is not in operation then reasonable steps will be taken to contact a responsible person
to collect the individual by Guest Services. In the event that the person becomes aggressive or insists
on leaving then the Police will be called / advised.

Water
Drinking water will be available at all times for persons requiring it. This will be available from the bars
on site during events and from catering outlets at other times.
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COVENTRY BUILDING SOCIETY ARENA FOUND PERSON REPORT FORM
Date: __________________________

Event: ______________________________

Name: _____________________________________________________________
Gender:

MALE

FEMALE

Age: _______________

Hair Colour: ____________________________
Eye Colour: ____________________________
Clothing Worn:

Shoe Type: _____________________________

Language Spoken: _______________________________________________________

Distinguishing Features:

_____________________________________

Participant Number if any:

___________________________________

Who are they at the event with?:

____________________________________

Time Found:

___________________________________

Where found?

Name of finder:

___________________________________

____________________________________

Contact details for the finder:

____________________________________

Time Stadium Control Room Notified:

_____________________________________

Time of arrival at Welfare Point:

_____________________________________

Handed to at Welfare Point:

_____________________________________

Time reunited:

______________________________________
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COVENTRY BUILDING SOCIETY ARENA LOST / FOUND PERSONS HANDOVER
FORM
Be sure the person is the GENUINE carer or parent. For example be sure the child or vulnerable adult
recognises the person. If in doubt ask for a manager to attend to assist.

Date: ___________________________

Event: _______________________________

Name or Parent / Guardian / Carer:

Address of same:

___________________________________________________ Post Code: __________
Form of identification
Passport

Driving Licence

Id Card Other

If other state what: _____________________________________________________

Signature of Parent / Guardian / Carer: _____________________________________

Contact Telephone Number: ______________________________________________

Time handed over: ___________________________

If handed over to Police:
Officer Name: _____________________________________________

Collar Number: ____________________________________________

Radio Call Sign: ___________________________________________

Time Handed over: _________________________________________
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Acknowledgments
The practices and procedures within the Policy and Guidance are based on the principles
contained within UK and International legislation and Government guidance and have
been designated to complement Local Safeguarding Children’s Boards procedures and
take the following into consideration:
Every Child Matters
Children Acts 1989 and 2004
Protection of Children Act 1999
Safeguarding Vulnerable Adults 2006
Protection of Freedoms Act 2012
“Caring for the young and vulnerable” Home Office guidance for preventing the
abuse of trust 1999
• Criminal Justices and Court Services Act 2000
• UN Convention on the Rights of the Child
• Sexual Offences Act
• Human Rights Act 1998
• “What to do if you are worried a child may be being abused” DOH 2003
• Rugby Football Union
• NSPCC
This document has been produced and is based upon following the guidelines of the RFU
Safeguarding and Protecting Young People and Vulnerable Adults in Rugby Union.

•
•
•
•
•
•
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Safeguarding Flow Chart
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Useful Contacts
Wasps Community Safeguarding Officer

Wasps Academy Safeguarding Officer

• Ian Isham
• safeguarding@wasps.co.uk
• Ian.isham@Wasps.co.uk
• 07801 570926

• Lydia Robbins
• safeguarding@wasps.co.uk
• lydia.robbins@wasps.co.uk
• 07703 835927

Coventry's Multi Agency Safeguarding
Hub (MASH)

RFU Head of Safeguarding

• 024 7678 8555
• mash@coventry.gov.uk

• Vivien Rimmer
• vivienrimmer@rfu.com
• 0208 831 7832

Safeguarding Case Manager

Safeguarding Case Officer

• Kath Bennett
• kathbennett@rfu.com
• 0208 831 7479

• Richard Drake
• richarddrake@rfu.com
• 0208 831 6679

Safeguarding Compliance Officer

County Safeguarding Officers

• Chris Rawlings
• chrisrawlings@rfu.com
• 0208 831 7454

• Warwickshire - Jane Waterhouse,
07931589075, janewrfu@btinternet.com

County Safeguarding Officers

NSPCC Helpline

• Oxfordshire - Jenny Bosley,
01235 833688,
dougbosley@btinternet.com

• 0808 1111 (For children - 24 hours)

• Buckinghamshire - Neale Baker,
07814 864506,
bakerbucksrugby@gmail.com

• North Midlands - Clive Haley,
07884 235790, clive.haley@gmail.com

